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Abstract

The study aims to find out how to use the monetary authorities in
Libya for monetary policy tools to address inflation and indicate
whether inflation changes by applying monetary policy tools.
Thirty questionnaires were distributed, after analyzing data
collected by questionnaires, the study got a set of results: despite
his full independence in use, the Central Bank of Libya cannot use
monetary policy tools. In addition, the study documents the
absence of effective Libyan stock market due to the country's
circumstances. Based on previous results, the study suggests
working on using the tools of monetary policy- quantitative and
qualitative direct and indirect- to limit inflation, it also suggests
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activating the role of Libyan stock market because it helps the
Central Bank of Libya for using monetary policy tools in order to
control inflation.

Keywords: inflation, Libya, monetary, contr
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Summary

The aim of this study was to identify the impact of the knowledge
management requirements in the institutional performance of the
North African Bank of Surman, and to make recommendations that
contribute to the enhancement of the institutional performance of
the North African Bank of Surman Branch. In order to achieve the
objectives of the study, a questionnaire was designed to study the
field of the variables of the study problem in order to test
hypotheses. The study community consisted of all employees of
the Bank of North Africa. The sample of the study was selected
using the comprehensive survey method. By 85.3%

The study concluded with a number of results:

1. The level of availability of knowledge management
requirements at the bank under study was average.

2. The impact of knowledge management requirements on
institutional performance, where the coefficient of identification
was 66.4% of the change in the level of institutional performance,
due to the change in knowledge management requirements.

The study presented some recommendations, the most important of
which are:

1- The need to work to provide the requirements of knowledge
management, namely (organizational culture, organizational
leadership, human resources, information technology), which
affects better the performance of the institution.

2. Working towards creating a strategic vision for the Bank's
knowledge management, which is applied at all levels, as well as
delegating broad powers to individuals, thus contributing to raising
the level of knowledge and experience among the employees of the
bank.
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Abstract
The study aimed to know the extent to which the management
and employees of the General Electricity Company understood the
study and research of the concept of Demarketing , and the degree

of practice of the study and research of Demarketing strategies and
the impact on the rationalization of electricity consumption , and to
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achieve that was distributed 165 lists of survey on the study
members, which returned 129 lists of the response rate of 78%,
and using the program in the analysis of data pspp, the study found
that the study members are unaware The concept and importance
of Demarketing in the rationalization of electricity consumption,
and the weakness of the company's practice of Demarketing
strategies in the distribution, and the results showed that there is a
significant correlation between the strategies of Demarketing and
rationalization of consumption Energy company has replaced the
study and research, and the study ended to provide some of the
recommendations and the proposed implementation mechanism.

Keywords: Demarketing , Rationalization of electric power

consumption , General Electricity Company.
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Abstract

This study aims to identify the significance of human resource
management strategy within organizations. This study has
implemented the descriptive analytical approach using literature
review, books, and international journals associated with this
research study. This can be achieved by discussing and concluding
their most crucial points and recommendations. The obtained
results show that the strategy of human resources management is
very significant in organizations, and has a positive impact on the
performance of organizations and personnel.

Lhladanall oAl 3 gall 3)a) daai)fia) oAyl 3))gal) sATIAN clalsl)
daaial .1

@iy Jpmi A legaasall aal sal ga Zpadl ylsall Bl clagli il
Calaaly le Gaad e Agedd) dabagdl Wl dua (JleeY) claiie dllas

100 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al


mailto:Hass_ss8@yahoo.com
mailto:Hass_ss8@yahoo.com

. il b www.stc-rs.com.ly
Somiaal) § Glusid) ibailya ddao ;...gu,mmu,m» ’Y

Human and Community 2019 18 — gluall 222l Human and s dowm
Studies Journal Volume. 7 — February 2019 acsd

LailinY lheayiy debiall dalall Ll i) sl P e Lgiy)yy Aeaidl
@il yeaiall pe dalaill 3yl o Jadi s Ayl 2))sally duaite Ayluai
Sially Al b€ ilylaal) Jsa Llell 5y dy5)5 cilalall iladaiall 3
Lt Ayl sl 3y (e dusllaall doadilia¥) CalaaY) mass SN, o)l
Lextis Al lubudly clgile)s Alaladl 4yl 3lgall yskaiy dpatis Casdagiy (3lay
iad Wypeans dalid)l Jadl jean, coblall 3as) 558 YA da o)l 3))
Al i) ilaadl Jseall Jal e lersen

e & coladaid) slad Zghll saa & dpddl el 5l Zeadliul o
Akingbola, ) X5y Jafiadl oy dua dae olle & Aaldg ¢ paledl
Sl dsay XSy dabidl gie Ao Al Bl ) Aaladly (2013
@by hphanll b dekiall Lg e dpagliinl) Adaall ddul oglaty 4Sjide
Gy U85 tleanas 3alys emlga 2ty doailiinllls Qlalall chaaiall 4l
o dadly gy (il Ihaadll S aldal plhe) Glehidl e il
Aalaidll ool b Lgiaalise 33055 Ayl 3lsall 55la) Chlisjlas Alad 5al3) Aysf30
Oe Aslhaall de gills 2paSll 855 Al Dlsall BISY (S Com (2018 A1)
Dlgall Al iay) Jaladill P e cpanliall Glajlly Gl 8 A8l 3))sall
Al bl jaadl o ) Al clalall sl e Jeally digyd)
2 sl olb GIA (2004 ¢ ) Aaliiall 8 agSslad )l 23y a3V
pldl P Ge Bl dobu & El e et A Jalgall desene oo B)le
aal aal o Bl opliany Seall dlee mln Jio ) sl ofs clala
Lpidl ylead) Alail s ) Aeliddl b Apsd) el 5ol ad)l il
iy JElally ety @8 Gypal) sen mlat ) iy LSS (e @AY
it i) S LS cume i sad dasall gl e Lliall 3 aga
(2013 ccudlsm) Lehgdmiam Jainly Gs3iny Gl Gl i ¢ el T

& Rl Ll iyl clagl sas) A Al ylsall By sy
Gl Lo IS5 et dand ) Applal) sl pen 8 Lebee pma ol lalaiall

101 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



. el o b www.stc-rs.com.ly B y i
Soial) § Glusid) il 92 ddano : gt ] § il il ko ’Y
Human and Community 2019 o — poladl 2aall Human and Community Studis Journal iy

Studies Journal Volume. 7 — February 2019

adacy 4iaad olgil dolu Jay debiiall (8 i) Gued die by sl 00 e
clad 1 hs Raltine palic A (e 0sS ) o ) il pudys e
o e @ Aaal ) agiuad Alaal die Aalaiall Jals Galalall (3aM dpali cCayys
peadl Lo Juzmdl 2 hai) (e agi€ais aginilises agacd dal (e clldg (Janll agS 58
(2018 ¢ apil)

s Sy Jadl JIS a5 e o Bl eda il 3lsall ) Ll o
Al L Lo cahaiill JSiel) Clagilinl o daads A cdabaial) 2] il
LS L aadaiall cilaaly Ay (3l lpany po lgrsan ol 5 Ayl 3))al)
s s Lgibdhy DIA Ge Al 3lsal) 1) ad) o 3 ustl) Cangll o
deadl Jlaie G lsall Aldl Dlsall (e dakiall dailiuY) Clalisy)
Andilin) dadi 4o b Clagliind e Gl daidy 5 dlalall gdll o islladll
Lball 5 Hedh G bl dagliuly WY bl i)
21aY) Gl gl aud SIS AU yled) g 8 ciladaiall Al
il plaa Ao 4yt 3lsall Bl ety LS ccllally lygiall 335 skl
ko) Lglladll bl iuy) sy saaaal) CalaaY) Gdad e B dagliall
(2014

S Ay Gl Ledy Zaald) Joall b LilEs Cusailly ciluball 3585 (e a2l
S e Bigie Ll V) ciladiidl Gl Gaas 8 daid) slsall 3 Ll
el Jsal) 8 Lagliadld gasdl 51 e SH U desial Jsall b
Ayl 3lsall 3ylaly AR cld Crsanlly culudyal) dlay Ayl AGe jeaali Cua
lsall 513 e Gl ) Al Al Caags GUAL Al Jsall 3 Ll 5!
clalanall Calaal 3an A Wals 4y

Ll AUia .2

Aadiiall 5 Apalill Jsal) 3 ST ¢l Lgags Al lieall (uity Al sall il auss
daa las tapuy S aety Alally 4 gildlly dpaliaidy) Clind) (8 Gagd S

102 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



. el o b www.stc-rs.com.ly B y i
Soial) § Glusid) il 92 ddano : gt ] § il il ko ’Y
Human and Community 2019 o — poladl 2aall Human and Community Studis Journal iy

Studies Journal Volume. 7 — February 2019

lans lebee o e 398 (90 JleeY) ladaia il G Spia 338 Allall
el s Adsall ladaial) (g Andlidl sas Jaa A Y1 cigladl cileliall
(2013 sl & dana) Cppmion uliis Sl Adaalls

oo oAl Lo kil Jleel) cldaie e camp cfypll @l oy WS
led dalell Cladlinl) i Cum tdaall Gs A aalsilly Jaall G haind)
o i) alsally et il L Jeadl el B8 6 Lilyles Gl (Y
Al e (glY) Al & ol il gl JSLel) (B ol e o Adiees S cdualiYl
Oe oind Al Sleall 3 Ay o i A Laslall Al el
iyl 405l Jaldiy JS st alln g chabaiall ddalall Cailagll aal aal
Gandliind Apadl Slsall 3)3Y Ll zaaly cdanl) Glond 8 Aalally 45Ul
=8 Cnpaly Lol Aalad) Sladilial) Ge Dai ¥ a2 Sl e Aals
Claalll ) Jgeall Jlads (g sy asii Ay chapidl 3lsal) 813 Laniljinly
e sl) Wpskis Al ledll Jleel Gai Gl (o leliad X 35054l
(2011

sl arf .3

Dlsall 3yla ysn e XU e Jant LS tdaled) calahyall e Al dhal) ass
On Gl masing LS dllall clabiia) cilaal 3da3 8 dagliu) dpal
Al DB Aeas s Apad) el Bl Lasli) ) sl 5l
050 el AN ala o LS At Al lsall 3 Laal il
0535 A e A0l o3 @3S colalaiall Aalad) Calaal s & (gyemas Jlad
clabiall dalall Calaa'y) Baiat 3 el i) Ayl 3lsall 3yl

el of fad) e ) Cluagilly alill aal (adanul Luhall sl Culd LS
Apad) sl ) i agd e bl odpadl sl Bld) el
Apddl Slsadl 53 s Aeal aghs colahiiall Calaal Bda3 3 Al
clabiiall dalall Calaal) Gaias 8 dagl i)

103 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



. il b www.stc-rs.com.ly
Somiaal) § Glusid) ibailya ddao ;...gu,mmu,m» ’Y

Human and Community 2019 18 — gluall 222l Human and s dowm
Studies Journal Volume. 7 — February 2019 acsd

Al dagia .4
Alal ) (e 43S sl gl Gl e Al dulll Cade)
DA e @y thima cOISE Jay alek Al Gialdl J8 e dadiiioals
COlaally S Pla e Slasleally Clibad) apeny dilady 4d8lieg Gl pein)
Alfiall ApagSall e dpasSall pldlly oY) adlses Cisaally daSall dpalell
Pladll o il Gloglaall pan & Cumy Al iy Al 3leall 3yla
aal (adlaiay calilulls au,u\ A Qi ialll ol cAlall i3 aalyalls
o ladaid) & Eahiay) il sledl 50 ysa Aaleiall Cilagilly bl

ki) Calaal (gadas

Laaslaay) Aapdl) lgall 8alg Appdad) lsal) 818 o GAY .5
lelie P e ey Ladliny) Apdid) lsall Bl wedl gl Jundl ins
ilasall Jumdl s e dpadl ylsdl il 3K Apadl yhsall slaly
dals lsaasy (S ) Goalbing (AN oskailly capailly Whally calicay sailly aday9555
sshd il ypunal) 230 325 Ll i) Ayl 3ylsal) 8yl ol Gy pas Azl
LS L Alal) Lpalanill Calaa¥ls (5831 cblay) Cilaal te lgiaelge DA o g A
Ledlaal paen 8L o Al i) 5 Gyl 0 Ayl 3lsall i) (paniad

(2015 ¢alag) Lewe ein o Al dakaial) Calaaly cailly Ay lls cadls )l e
peililSas pagliis Guilasall Cda Aules (o Apdd) lsell Lnliny) 5yl
ol Lol ) Ayl aylsall iy Jexs VLSS dalaiall 325 agy LliaYls
QY re ol Jh LAebaial Jaly Jiiee JSGy Aagiliuy) Apdll o))l
Ab ae G Slaglind L&) 5 ey agilaal agdl dadaidl Jaly 589
LSS Aalaiall Calaaf ae iy Apiil) 3))sal) and Cilaal Sl SllAl daging L CilaaY)
o ceanl Flaill 8 elyd e e datlia) Apad) ylsdl Bl ) i
Apidl Mlsall 8y st Lmpenll gl Jlmey) ) dalad) e

104 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



- Y e = & . ~IS. .
Sesiial) § Glusidl) Giluilya ddano www stc. rs.com.ly Mlnuﬂ th“ ?
Human and Community 2019 18 — gluall 222l St oty bt |

Studies Journal Volume. 7 — February 2019

Gl (AY) Ayl Jaal dpiall 3l 3)3) Jals pailly caalsal) duagl i)
(2015 day) leld il

Lagiia) Al ylsall 5))3) Liaal .6
Dlsall 83 Ll S5 Apadl lsall Bdalal) Wl e 385 e Yoy
Sle AV sl ddlanal) Wt e S5 ) JSUa dag dallee e Ayl
ipdd) Dlsall Tl L) gl O Ll e Jo ekl sl
S Jlee¥) JSLie e S50 DA e il sl g 35 o Apnl )
ool Aol Wl ey Al clebal) Jiamy JAgpid) ajlsd) z)la sl
e Con Al 3)lgall dpaipl) Sl paad (8 Al i) dpdd) o)l
aalsiy pehlens adidady (b gall Al (padl il (& Clagliu) ddo
3)sall (3835 il gall A8 Lo £ 1Y) 5503 Jie Llialll (oany 458l o)) sall glyae
Gans o2y Al Bl B AN Adle Jeadl Akl clalSal dakafy 4
lsall 303 Al 8 Apddl sl Blal e s ) Lyl Llad)
toplally 2l A e JY) el A ks 5l gl

ol sl 3yguilly Al .1

28 gl )kl L2

dalall 3yl 20 Basas aalia .3

el CdUAly saed Jalse .4
leealst ) Syealedd) ot (ommy Load 2,80 3lsall )y Gansl i (el
Al JleeY) Taglind s Apdll lsall slilae S Al Slsall 3)))
Dlsall et (& Chlgall mady cdaadl Gouy Alaadl o did)e saall Glalasyls
(2014 ¢ jaly) Apmall 5yl Dualy cpi)

105 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



e ' ¥) - p . = . .
Sesial) § obusidl ibuilya ddao WWW stc. rs.com.ly ’5 u‘-ﬂ' uhl;.)dp Y
Human and Community 2019 18 — gluall 222l St oty bt |
Studies Journal Volume. 7 — February 2019

4yl 3)\gal) 500 dagilind .7
s Apadarl) el AS agy My Al ylsal) )3 i) zedll s
Dhadl Clagliny) sty debea ) g Al DAY olu e il
$3Y) Adgane (3aS55 (2013 (ledall) Lgdloal as e dalaiall 3ac Ly ¢l
Dlpall Al DS Gy coglhall Guasl) Gsd 3 A lsall sl i)
e By Ally bl el Gula e daepdl) Lesilhy e ddlidd) 45,5
G ALE alig Apad) sl Glusleay ZUY) Aigpe i o clblaY)
WS g ol (gsinn b Bats VL (B Gllee JIS lgasans «Janl)
(2003 ¢ ahiall) g Uil iy Alalall lalaial)
g Als il ) 5oy adliay) Jaad) Al dlsall 5yl ey WS
QA il as aadaiall 3 oSl QU Gl Jicially dalaiall Jpaal sl aal
e Aaliiall cinsal oF ) Loy by Bpealan i 320 il (el
&) lehias o Cilees LS llladlly B paladl Globiall Glass (ailady aul
O BNy alailly Jand dalatie dadiie (Mg Gl s Jexd Gl anat ddaie
B ) el YL B s sl culats bl ladaiall Culad Gas leulas
Y Jaadl Gy Al 5 Y asn Lo 5 ey ASLAAL
lalaiall dpdliill jaall gy oA Jeldl) Gusall Juill Ge Al 3)sall sylay
i cdnds GBlad) A5 L Apall oylse Alially Wilagmse ol aladin) ddauls,
G Adle Aad i ylse an Y1 O e dpid) el 88y agliu) sl
Sisall 0sS8 of Jainall ey cdpaaiill dggall lage hleind sfiay dakiiall
glelyy I Laxie 4l 38l jaiae 4,80
Lylse pladin) s o dabaiall 4 2500 Ylsall Bl dndilin] S5 LS
@ Al gl Gpeed e LgaSaly Aphainlls ol (8 Lghac Ll dyddl)
Ly sal Jladlly JiaY) alasinl) 8 dalaiall ALelilly Aalal) ddadd) g8 cJand) (35ms
eliay ol bl aal ey clgdlaal Giats lealen Slad) dal e gl
Aa Al Al sS of ey Jlads mali US55 Apad) 3lsall 5ol Al i

106 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



- Y e = p . ~IS. .
Sesiial) § Glusidl) Giluilya ddano www stc. rs.com.ly MU u‘-uiﬂ “U)m” Y
Human and Community 2019 18 — gluall 222l St ot b et |
HCST

Studies Journal Volume. 7 — February 2019

gl Jdas Loafy camaally 358l Lalss maasiy Agdalall Aadaidl Aid daalss
gl aaf sty Lt 3ol s (apdll s Gph e @iy cdadaiall dalal)
Gaaiind om bl ekl oy «al Ren ey s JS5 Liealsas
oty ekl dafiadl sl Gk e @y dafialy 4yl 3)lsall 31
o bl eal o) L Aliieaal) il olaill e ol Loy Appaal) 3lpall B3] Ansl i
sty dapl Jabie dlin adl B eSS Jiidlly i) lsal) Bl Anliid
eDlinly papdll aas Glabidl oy dadlingyl e pig 8 Ak

cladaid) an g 3 lalialy gl dgalse SIS Lgia 5ol )y
ALl Apptall Blsall B3] Lniliind (58 O (rgmall (e 4l (Joill A3
Jahy Clagliny) B e diuliie (58 o g ISy (gl iy Aladg
Llg (B pann Al cAabaiall Ahly men pe Gljeey 2l L3S tdalaidll
e dalad) danl ) ol e Gl Y LAabaiall daladl dpad) i) Callaall
ailplally calall Gigpsall e G AY CHIY) Lad) Slsal) Bl aiad
Glpd e Balitaly cchlbadilinyl sl B aas g Lo JS (e 4leal leg Anaall
DAy cplalall iyt e 3alEY) Lle by Aebaiall JAly 5ol Sl palalal)
e Wl Jumdl i) (s el ) ililass sl dadaddl) dlee b

ioay .8
Al Laglind o Gy el Al Sl 5l Ladlid s g
Apaall Appall S (AT bl Al lsall ) i s i

el Clabadly Ayl el Byl oo da JSG Biaally (Alagalls Aladlly
Oe lls (lsall @l 8 Aatis ady dal e dppddl Slsall By e )
8 Algpee ol 13€as L Aakiially 2l A slyin) Calaal) Guad K DA
gt ind iS55 A Jualsin IS5 Lgia Chrgiosally i 508 455800 35l

107 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



- il b www.stc-rs.com.| i i 5
Skl § il sl 2 e www.stc-rs.com.ly ] il iy i y
Human and Community 2019 )8 — @L‘-‘J\ 22l Human and Community Studies Jowrnal Hlsy

Studies Journal Volume. 7 — February 2019

S5 Laladly Aalal) Al cibaatlly clriall 48K e Lglaliss Lgolsylaas
Aalal) alaial) Ll e i of (Sa

el LalinY) e Dab Y S Lsslia) sl shall 5 o Cusy
Ll delua o Lol Géasy clabid) lad e Sl dedaiall
Eyaall peanll (3 Gapad) Glef gy dabidl (& ) 3hall BlaY dasa
Ll Latlia) peda e 058 O Gy Aaalin) Apadl Hlsd) By
led) oxd Al CalaaY) (3dian 8 55S dpaal Al il juaiall oy LS L dalaiall
By b el shd) Cihe cenl Bl el JES Jlel) cilabia
O clabidl Koy il Dlsadll DA Ges cclahY) el Gaiaty (JleeY)
o fledlele Ll Gt Goh ge 5% o oS Al LeBlee Ly o Juans
cedlaall Liay ol Cpalelall Liay ol LaS i)

gl aaf .9

Golaal Gadl Apad o)l 3yl dadlia) Gph e dedaiadl el
JAadaidl

Aabiall dalall duagl i)y doadl i) dpdil) Dlsal) 3 G Ao g .2
abaiall dalall ZnshaaY L Al 3lsal) Jadads b

Lalall Al i) (e eda Y 2ia Aadliay) Anddl yledl syla) 3.3

SSYI alasaay) dal e dpadl lsd) 3yl Aals dailin) gy S 4
Aadaiall 3 Ayl 3l sall Aylelag 50 i<

ssill Ly Gajdll ae B815IL Apalyinl) Apddl Dlsall By dlua 5.5
o Glaagills dulaall Caacallg

(gl Jumdl laaly Ciulag 8 Zaglin) Apad) el iy S .6
- e JS el Ay ralyy Cuaaty JLIANS aganS &S (e

108 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



P it b www.stc-rs.com.ly E " i
Skl § et bl ya ddano : il § il by o ?
Human and Community 2019 ) pé — @L..J\ Aaxl) Human and Community Studies Journal L.
Studies Journal Volume. 7 — February 2019 e

Apadl sl Bl leeadius A gealiall sl (e st ey .7
Agsinally ol 8l i A (e aida sall Apaliil ad )l Apasl i)

Gluagill 221,10

G il G LS Al alsally alaiay) Jleed) cladiie e iy 1
clalaiall iyl - ladl)

il Lalad) bl iy Gl gy 3 clelell @il 593 .2

Laglin¥) Apddl Dlsall Bl augilly alaa) dduial e g3
reilin) s Lglhae

L) il aplsly adadll Cim e Apddl sl alia) 8y 4
il (st

S Aabiiall Aalal) Al i) ae Apddl 3leedl Lngliin) JalS5 g3 .5
2o by LS clgblanly dssgall aa agle iy (mnll agmny g cplalal) (5l
gyl 3l sall 3518y Al Ayl aaas e

U gpasal) 3o cmtlin) Apid) Slsall 5ylab Wall 581 S o sy .6
sl il Guils skl oo

&bl

Dlsal) 3 Glatlind A ((2013) «uwllpa mlla Cllpn 2eal 1]
drala ohsiSy Alsy (JleeVl labiiey Audli Gy alay 3 dpad)
cOlased) tha gl Sl o glall Ol sl

tAaSy) — Agealall Slall il yylsdll 353 ((2014) < jale aeal L[2]
86 = ¢ pan

gl Apddl als) A (2018) Jlde aeal & LS dead) [3]
:320-311 ¢(2)8 « Jlnall . cilususgal) AaSsm dpa’ 4 Aleld

109 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



. il b www.stc-rs.com.ly
Suial) § Glasid) Giluil 3 o M;Nuxmumu ?

Human and Community 2019 18 — gluall 222l Hamas and Commanly v Jowral
Studies Journal Volume. 7 — February 2019 acsd

e ol Al 3lsall ety Lakaatll ((2011) 53 i o oy L[4]
coslelall Sl Agas e 03V 8 elaal) Glaall dalall dusall ¢l
) tlsanl daala Bsdita e yfiwale Al

G Apadl sl 5l claslie) 3 ((2013) glakall Guli @l L[5]
204 G il 3y b Al s i) £ ladl Gia

Lailind s ((2013) o sl ab deal cdaae Jedl) &S 2ea [6]
astall Glagudl ehsSa Al copleladl el G Anadl ylsdl 5yl
T Ga sl 1l sl

Gladlin) ((2018) ¢ omie dae & Lullll il Cin amn [T7]
Gl sl el e 4 lysy Al ylsdl e dlulad)
cbsd 1 b sl Ayl dalel Baldll 8 Cle s sl

sl Al alsall 5y ((2008) 53 amby ol ae [8]
Sl iy 13 Lty ) 3lsall 31s) Al [l iaia 1o pdally
A5 (el By sasill

ccabanill €opl ) Apid) 3ylsall 5510 ((2003) ahall deal apSlh e .[9]
TS5 e e ipgysilly plall dpalall IS la cclapdailly el

Bae GlA 3 Lysas 2padl Slsal 513 ((2004) ¢ puns Lagd [10]
238225 ¢(2) 2 cpainally slaidy) dlaa dudlis

Jexi b Ayl 3lsall Emsil i) 5y)aY) Lpaal ((2015) cilagy Cangy ([11]
SOl s A AEeEAY) desendl Glengdl el
c117-148¢(1) 4 « bl :upn A raladl JlaZauy)

[12]. KunleAkingbola, (2013), A Model of Strategic Nonprofit
Human Resource Management, VOLUNTAS: International
Journal of Voluntary and Nonprofit Organizations, 24 (1),
214-240.

110 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



. el o b www.stc-rs.com.ly y i
Suial) § Glasid) Giluil 3 o : gl § i) sty i ?
Human and Community 2019 s — Q—.‘u\ 22l Human and Community Studies Journal L.
Studies Journal Volume. 7 — February 2019 e

(rabpad) (G g (5 gAY @81 o) o Sl (a9a (B 3 gad) oLy
L dgad ¢ oY) duagdll du

Mgl Appe gl jiai ) giSA)
CObmallmaLa@Y) A4S — 45l Analay Gl A puac
n.alsalhe@gmail.com

ga—Als
AN Al G Sl Ghaga (B agaad) gl sl ding 8 Cald) Sl )
i 23 A gylall Y Cladgad (usdY) Al ' abiad) G
s b sl ol S a8l (I sl o ¢ slae day)l e
osaall Gy Laig el o 4 el 2 g8lly ALl 20l o Uy a seda aasys ¢l
Sl Gl e A (Jall G sl sl 5o ghaall culBlEY) ¢ bl
) e ol Ganan anldl 4 sen 2y 53

s oelid gl gl (CE jsaall mamg 8 Gae Lo Ll
Jla 3230l cle haYls duagill aw oLy BTy 8 e 5850 &5 Cus duagill
(omsbanall Y1 g A Aimgll aw oy AKE) (bl sl g Laiy ell
Ge dld e i by cand) 13 el dbad) ) Al AN Jea e
.galia

Abstract

The researcher discussed the construction of dams in the Nile
Basin between the legal reality and the political agreement, "Damn
the Ethiopian Renaissance, as a model". The theoretical framework
was founded on four axes. The first axis shows the legal status of
dam construction in the Nile basin. And the legal restrictions on
this. While the second axis shows the agreements to build the dams
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in the Nile Basin, they are the legal basis for sharing the Nile water
quotas.

Based on the above, the third axis explained the legal justification
for the construction of Al-Nahda Dam, where the focus was on the
benefits and effects of the construction of the Al-Nahda Dam and
the measures taken. While the fourth axis, the problem of building
the dam in the light of the political agreement, which revolves
around the legal or political mechanism to build this dam, and the
consequent principles.
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Abstract

The purpose of this study was to investigate the degree of
awareness of metacognitive reading strategies of the Libyan Waha
Oil Company's employees who were doing English courses as part
of their on-job training in Spring 2018. A total of 45 employees of
three different proficiency groups in KET, PET & FCE responded
to a 21 item questionnaire of reading strategies. The strategies
were classified into 4 categories: planning & evaluation, directed
attention, support, and problem- solving . The findings showed that
the three groups reported using the 4 categories of strategies at
different frequency levels. The FCE group were found to use the 4
categories of reading strategies at a high frequency level. The PET
& KET groups were reported using the 4 categories of strategies at
a medium frequency level. Both the relationship between the
awareness of reading strategies and the main effect for learners'
proficiency were established across the three groups. The FCE
upper-intermediate group outperformed the PET intermediate
group and the KET pre-intermediate in the overall use of the
4categories of reading strategies. According to the PET & KET
groups, planning & evaluation strategies were found to be the least
often used. Directed attention and Support strategies tended to be
the least often used among the FCE groups. This suggests that the
higher their awareness of reading strategies, the better their reading
ability/proficiency was, according to the two data collection tools
used in this study (questionnaire and reading test).

Key words: KET, PET, FCE,CAE, CPE, metacognitive, reading
strategies

Background information
Waha Oil Company is a Libyan-American company and is one of
the biggest exporting producers in North Africa. The training &
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development department is one of several other departments in
Waha Oil Company. It recruits language teachers from all over the
world. The language education & training program adopted is
based on the Cambridge ESOL examination framework which is
graded according to the proficiency of language learners into eight
levels: Starters, Beginners, Elementary, Pre-intermediate KET,
Intermediate, PET, Upper-intermediate FCE, Advanced CAE, &
the Proficiency level CPE. These courses are given to Waha
employees as part of their on-job training. The main purpose of
this language training is to develop the companies' employees in
order to give presentations in English, to communicate with native
speakers in English and to prepare the employees for overseas
university entrance examinations for further education & overseas
training. Waha oil company is a multi-national one where all the
company transactions and its intra-correspondence operate in
English. Also, the Cambridge curriculum employed at Waha is
used to develop the employees' ability to use English in an
exchange of information, to express ideas about work and
education, social life. Although, there are many learning aims of
the application of this Cambridge curriculum, yet, the employees’
reading skills received some attention in this Cambridge program
employed by Waha. In other words, based on the reading exam
statements of results obtained, the researcher found that the Libyan
employees' proficiency in the reading test has always been very
low comparing with other language skills. This problem, according
to the researcher, might be attributed to the employees' lack of
reading strategy awareness. Thus, this research study will mainly
investigate the awareness of reading strategies among KET, PET,
& FCE learners as to why it is most difficult skill to be learned.
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1. Introduction

Research in reading has not been given enough attention especially
with regard to EFL readers’ meta-cognitive knowledge of how
they conceptualise their learning strategies when they read. The
reading process goes beyond understanding words, sentences or
even long chunks of texts. It is a complex process in which
learners attempt to make sense of what they read by employing
their cognitive and meta-cognitive processes involving language
proficiency, prior knowledge, and meta-cognitive strategies (i.e.
strategies that involve knowledge about cognition and self-
regulation).According to (Brown, 1983) these strategies are
deliberate actions that direct readers how to comprehend a text,
what clues they should use, and what strategies they should adopt
when they don’t understand.

Researchers have begun to recognize the significant role of meta-
cognitive awareness in reading comprehension. For instance
(Alderson, 1984) argues that the importance of reading for second
language acquisition has been widely acknowledged, and that the
use of reading strategies has been viewed as being conducive to
successful reading comprehension proficiency in spite of the
complex nature of the reading process, which involves both the L2
reader’s language ability and reading ability. Thus, the
researcher's understanding of reading strategies has been
influenced significantly by research on what expert readers do.
Many studies have revealed that successful comprehension does
not occur automatically in a vacuum. Rather, as (Baker & Brown,
1984) put it, it depends on directed cognitive effort, referred to as
meta-cognitive processing, which consists of knowledge about and
regulation of cognitive processing. However, Carrell, (1989) also
points out that good readers generally show a higher degree of
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meta-cognitive awareness, which enables them to use reading
strategies more effectively and efficiently than their poor peers.

However, while learners’ meta-cognitive awareness in reading has
been recognized in the current literature to be critical to successful
L2 reading, there are almost no research studies in this area that
have been conducted in the context of Arab learners of English,
particularly in the vocational context. Moreover, there is a
consensus view among researchers that strategic awareness and
monitoring of the comprehension process are critically important
aspects of successful reading. Such awareness and monitoring is
often referred to in the literature as meta-cognition.

Most of the research in the reading strategies of second language
learners has been conducted on students at low levels of language
proficiency or those studying at the secondary school level or in
the academic university contexts, where almost no research up to
the researcher's knowledge, has dealt with students in the
vocational context.

Cohen (1998) points out that the contexts of the learning situation
may have a strong influence on learners’ choice of language
learning strategies. Therefore, the present study attempts to fill the
gap by assessing the meta-cognitive awareness of Libyan FCE,
PET, KET students and their perceived use of reading strategies
through a questionnaire survey, and reading comprehension tests
while they are engaged in reading English materials (e.g.,
textbooks, exam papers, and supplementary readings in stories,
newspapers and magazines).

However, up to the researcher's knowledge, the present study is
one of the first studies on using a survey questionnaire as well as
standardised reading comprehension tests for assessing the degree
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of awareness of meta-cognitive reading strategies of Arab learners
of English. The significance of this study springs from the fact that
research literature on Arab readers’ meta-cognition is almost rare,
since the literature that the researcher reviewed which covered a
wide range of articles, didn’t include any research that deals will
reading comprehension and meta-cognition in the Libyan Arab
context, particularly, the vocational context. Hopefully, this study
will contribute to the understanding of L2 reading and provide new
insights into the way Arab learners process language to direct and
promote their reading comprehension.

Therefore, the main purpose of this study is to investigate the
degree of the learners' awareness of reading strategies and to find
out if there are any differences in their meta-cognitive reading
strategies employed by the three different levels of learners, and
whether or not there is a relationship between learners’ responses
on the instrument and their L2 reading comprehension proficiency
(achievement), and to develop an assessment tool for measuring
learners’ use of meta-cognitive strategies for reading
comprehension studying at the vocational level. This study will
attempt to answer all the following research questions.

Research questions:
1.What are the most favoured reading strategies among KET, PET,
and FCE learners, and how frequently are they used?

2. Are there any differences between the KET, PET, and FCE
learners in their awareness of meta-cognitive reading strategies
they employ?

3. Is there any relationship between learners’ reported strategy use
and their reading comprehension ability among KET, PET, and
FCE groups?
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2. LITERATURE REVIEW

2.1. Theoretical framework of meta-cognition

Over the past two decades, the study of meta-cognition has been
the focus of recent investigations and an increasingly interesting
topic of discussion in the area of language learning among
linguists, theorists, researches, educators etc. According to
(Brown, 1983) the concept of meta-cognition is complicated and
its definition is multifarious, and there is no clear cut definition of
the term.

Meta-cognition is the knowledge or cognition and understanding,
control and appropriate application of that knowledge to a given
task. It involves both conscious awareness and conscious control
of one's learning. In other words, it is the ability to observe one-
self applying certain knowledge to a certain task.

Another definition of meta-cognition with a more detailed
specification is offered by , (Flavell, 1987), who defined it as one’s
ability to reflect upon, understand, and control one’s learning and
manipulate his/her own cognitive processes to maximize learning.
He also adds that Meta-cognition is part and parcel of cognitive
development, and is both a product and producer of the latter. It
enables learners to engage actively in regulating and controlling
their own learning.

While meta-cognitive knowledge as is very awareness-focused,
meta-cognitive regulation is procedural and executive in nature,
working on the basis of the meta-cognitive knowledge and
referring to a person’s management of his cognitive processes to
ensure the achievement of learning goals. This management
involves planning, monitoring, evaluating, and manipulating the
cognitive processes to obtain optimal learning outcomes. (ibid)

148 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



il ! § hasid) kel ya ddaw www.stc-rs.com.ly

Human and Community 2019 il yé — gl 2l
Studies Journal Volume. 7 — February 2019

O’Malley & Chamot, (1990) defined meta-cognitive strategies as
higher order executive tactics in nature which involve planning for
learning, monitoring, and identifying, remediating causes of
comprehension failure or evaluating the success of a learning
activity.

However, most researchers in this area have made a clear
distinction between two important construct components of meta-
cognition, namely knowledge of cognition and regulation of
cognition, which are as follows:

2.1.1 Knowledge of cognition

Knowledge of cognition, on the one hand, is what a person knows
about his/her own cognition or about cognition in general.
According to (Jacobs & Paris, 1987), there are often three different
types of meta-cognitive awareness, which are referred to as
declarative, procedural, and conditional knowledge.

-Declarative knowledge refers to what someone knows about
something. It encompasses knowledge about oneself as a learner
and about factors that affect one’s performance. For instance, a
research study by (Baker, 1989), investigating what learners know
about their own memory has found that adults have more
knowledge than children about the cognitive processes associated
with memory.

- Procedural knowledge is the person’s knowledge about doing a
specific task. Much of this knowledge is represented as heuristics
and strategies. However, in a study by (Glaser & Chi, 1988)
relating to this found that learners with a high degree of procedural
knowledge perform tasks more automatically, are more likely to
have a larger repertoire of strategies, to sequence strategies
effectively, and use qualitatively different strategies to solve
problems.

- Conditional knowledge refers to somebody’s knowledge of why
and when aspects of cognition. According to (Garner, 1990),
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conditional knowledge is the one which involves knowing when
and why to use declarative and procedural knowledge. For
instance, effective learners know when and what information to
rehearse.

2.1.2 Regulation of cognition

Regulation of cognition, on the other hand, refers to a group of
strategies that enable learners to control their learning. However,
there are many research studies that support the view that meta-
cognitive regulation can enhance learners’ performance in many
different of ways, including better employment of attention
resources, better use of existing strategies, and a greater awareness
of comprehension problems.

Meta-cognitive strategies, according to (O’Malley & Chamot,
1990), are higher order executive tactics , which involve essential
skills such as planning for learning, monitoring, identifying and
remediating causes of comprehension failure or evaluating the
success of a learning activity; the strategies of self-planning, self-
monitoring, ‘self-regulating, ‘self-questioning’ and ‘self-reflecting.

- Planning involves the learner to select the appropriate strategies
and to allocate his/her resources that affect their performance.
Typical examples include how to make predictions before reading,
strategy sequencing, and allocating time or attention selectively
before beginning to perform a task. For instance, studies of
successful and unsuccessful learners have revealed that the ability
to “predict” involves reader’s ability to connect their existing
background knowledge to new information from a text in order to
comprehend what they read.

- Monitoring refers to one’s on-line awareness of comprehension
and task performance. The ability to engage in periodic self-testing
while learning is a good example. Research studies have shown
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that students who use meta-cognitive strategies monitor their
reading comprehension, adjust their reading rates, and consider the
objectives etc. tend to be better readers. For example a two-part
language study by Paris and Meyers (1981) was conducted to
investigate comprehension monitoring and strategies of good and
poor readers. The first part of their study investigated the
differences in comprehension monitoring between good and poor
fourth grade readers during an oral reading of a story. In their
study, the students’ ability to monitor comprehension of difficult
anomalous information was measured by spontaneous self-
corrections during oral reading, by directed underlining of
incomprehensible words and phrases, and by study behaviours.
The findings showed that poor readers did not engage in accurate
monitoring as frequently as good readers.

- Evaluating or identifying refers to the process of estimating the
products and capability of one’s learning, and typical examples of
evaluation include how learners re-assess their own aims and
outcomes. Identifying the main idea requires a reader to
distinguish between important textual information from supporting
details and how to realise the overall meaning of text.

For example with regard to the strategy of identifying main idea in
a text, a co-relational study by (Winograd, 1990) intended to find
out whether readers’ difficulties of writing a summary could be
related to their lack in strategic skills. The findings of the study
showed that good readers tended to be better judges of importance
than poor readers. In contrast, good readers appeared to define
importance more in terms of text, for instance when a piece of text
was marked with an asterisk.

The study concluded that the skill to identify important elements in
a passage is a strategic skill in itself underpinning both reading
comprehension and summarization.

2.2 Meta-cognitive Awareness and Reading proficiency
The relationship between meta-cognitive awareness and reading
proficiency within the domain of reading comprehension is still
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controversial among researchers for example, Baker & brown
(1984) argue that meta-cognitive awareness is a prerequisite for
self-regulation, the ability to monitor and check one's own
cognitive activities while reading. However, other researchers such
as Paris & Winograd (1990) cautioned that metacognition should
not be seen as a final objective for learning or instruction, but it
should be regarded as an opportunity to provide students with the
knowledge and confidence that enables them to manage their own
learning and empowers them to be inquisitive and zealous In their
pursuits.

Brown, (1983) pointed out meta-cognitive strategies enable readers
to monitor and regulate their thoughts. These strategies are skills
that can be used voluntarily and consciously and can become
automatic due to practice. Research has, also shown that good
readers are good strategic users who can automatically achieve
their goals and are able to consciously recognize a problem and
resort to certain problem-solving strategies. It can be argued that
meta-cognition is an essential element in determining who
proficient and less proficient readers are.

Block, (1986) also argues that good readers are more aware of the
strategies they use, and are more flexible in adapting strategies
than poor readers. He also adds that good readers are able to think
aloud and verbalize their awareness of the meta-cognitive
strategies they use. Recently, a large body of studies has been
conducted to investigate the use of reading strategies as well as to
assess and explore ESL learners’ strategy use. For example, a
study by Carrell (1989) to find out the meta-cognitive awareness of
second language learners about their reading strategies in their L1
and L2 language, as well as the relationship between their meta-
cognitive awareness and comprehension in both languages with
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two groups of subjects of different proficiency. A questionnaire
was given to subjects to tap their meta-cognitive awareness about
silent reading in both L1 & L2. Subjects were assessed in their L1
& L2 languages by reading a text in each language and then
answering comprehension questions related to the given text. The
findings of the study demonstrated that reading in the L1, local
reading strategies such as focusing on grammatical structures,
sound-letter, word meaning and, text details were to negatively
related to reading performance. However, for reading in the L2,
differences between the Spanish L1 and the English L1 groups
were observed. The more ESL advanced proficiency groups
appeared to be more global strategic readers (i.e. using background
knowledge, text gist, and textual organization) or top-down in their
perceptions of effective and difficulty-causing reading strategies,
while the Spanish-as-a-foreign language group, at lower
proficiency levels were found to be more local or bottom-up
strategic readers, probably due to their more dependence on
bottom-up decoding skills.

In another similar study by Barnett (1988) on L2 reading
including 278 French language students to investigate the
relationships among reading strategies and perceived strategy use
on reading comprehension. The first phase of the study required
students to read an unfamiliar passage and write in English what
they remembered. The second part of the study asked the students
to answer a series of background knowledge questions before
reading a text, and the third part of the study required students to
continue the ending of a text. The final part required the subjects to
answer a questionnaire of 17 items in English about the types of
reading strategies they thought best described the way they read.
The findings of the study showed that that learners who effectively
consider and remember context as they read, (i.e. strategy use)
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understand more of what they read than students who apply this
strategy less or less well. Moreover, learners who think they use
those strategies considered most productive (i.e. perceived strategy
use) actually do read through context better and understand more
than do those who do not think they use such strategies.

2.3. Relationship between proficiency and strategy use and
individual differences

Many research studies have been carried out in their attempt to
identify what might be referred to as good language learning
strategies and to examine the nature of the link between language
learning strategies and language proficiency. However, the term
‘proficiency’, as referred to here, can be interpreted as defined by
Bachman, (1990), to mean in general the person’s knowledge,
competence or ability in the use of a language, regardless of how,
where, or under what conditions it has been learned.

There is a large body of research studies have been found to
maintain that learner’s strategies are used more often by the
successful learners, and that there is a strong link existing between
strategy use and proficiency level. However, it can be argued and
that this sort of cause-effect relationship should not be viewed as
such, but rather as a way to achieve someone’s function. As
Mcintyre, (I 994) has attempted to explain such type of
relationship by stressing that we should be cautious when
interpreting studies which suggest that more proficient learners can
make more strategies: in other words, it can be interpreted to mean
that either proficiency determines the choice of strategies or that
strategy choice is simply a sign of proficiency level. However,
Zhang (2003) pointed out strategies themselves are not inherently
good or bad, but they have the potential to be used effectively or
ineffectively in different contexts.
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Therefore, it can be argued that strategies are not inherently the
main contributor to proficiency, but they should be simply
interpreted as a means to the end; in other words, only by using
certain strategies, learners can achieve a certain task. Similarly,
Skehan, (1989) argued that strategies do not determine proficiency
per se, but are permitted by it.

However, Carrell (1989) conducted a study in order to investigate
ESL learners’ reading strategies in the USA. Her research findings
suggested that there was some difference observed between
strategy awareness, which was linked to good L1 readers and those
pertaining to good L2 readers. She also went on to state that such
findings should not be taken as definitive proof but as a suggestive
one, though there was a significant difference with regard to L2
proficiency level, and that low-proficiency readers tended to use
more text-bound, local strategies than higher-proficiency readers.

Moreover, there have been recently some attempts made to
investigate as well as to assess learners’ meta-cognitive knowledge
of L2 learning strategies in order to establish a potential
relationship between learners’ meta-cognitive knowledge and their
use of strategies in different environments. For instance, a study by
Zhang, (2001) to investigate Chinese EFL readers’ meta-cognitive
knowledge of strategies in learning to read EFL in an Acquisition-
Poor Environment, a typical acquisition-poor area in China.
However, the subjects’ meta-cognitive awareness of reading
strategies was analysed and interpreted from a broad meta-
cognitive perspective using Flavell’s model (1987). Therefore, the
readers ’knowledge of reading strategies was examined and
analysed through some retrospective interviews. The study
findings demonstrated that the Chinese EFL readers’ meta-
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cognitive knowledge of reading strategies had close and significant
relationship to their language proficiency.

Also, a similar study by the same researcher Zhang’s (2009) to
assess meta-cognitive awareness and reading-strategy use of 270
Chinese senior high school students. These subjects responded to a
survey questionnaire consisting of reading strategies of 28-items
(SORS). The strategies were divided into 3 main types: global,
problem-solving, and support. The study results displayed that the
students reported using the 3 categories of strategies at a high-
frequency level. However, the main effect for strategies and the
main effect for learners’ proficiency were significantly established.
In other words, students with the high-proficiency level
outperformed the intermediate group and the low-proficiency
group in 2 categories of reading strategies: global and problem-
solving; but no statistically significant difference was observed
among the 3 proficiency groups in using support strategies.

3. Methodology

3.1 Population & sample.

The population of this study were 45 Waha oil company
employees (38 males and 7 females) who were doing intensive
English language courses in the Cambridge, KET, PET, & FCE as
part of their on job-training. Three different classes of three
different proficiency levels were chosen randomly by the
researcher. Before taking the Cambridge English language courses,
the three classes had taken three English courses in the starters,
beginners and elementary before conducting this study..

Prior to their Cambridge English courses in the KET, PET, &FCE,
the three different proficiency groups were asked early in the
morning to take a reading proficiency test in KET, PET, & FCE in

156 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



Stuiad) § obusid] Gilutlya ddano www.stc-rs.com.ly

Human and Community 2019 s o — laal) 222
Studies Journal Volume. 7 — February 2019

order to obtain some data about their reading scores in order to
compare their reading proficiency with their proficiency on the
questionnaire instrument.

3.2 Research instruments

A: KET, PET, & FCE reading tests

The instruments used in this study were standardized KET, PET, &
FCE reading tests as well as a questionnaire designed by the
researcher. The purpose of these tests was to assess the reading
ability of the three different groups . Based on the data obtained
from the reading test results, participants’ responses on the
questionnaire were compared against their reading proficiency in
order to determine if there was a relationship between the learners'
awareness of employing reading strategies and their reading
ability. The aim of the questionnaire was to obtain some
information and to get the three groups identify their favoured
reading strategies.

B: Questionnaire

Construction of the questionnaire

For the purpose of this study, the research instrument used presents
the theoretical framework in the area of meta-cognition, namely,
planning & evaluation, knowledge regulation or  (directed
attention) , procedural knowledge (support strategies) and
conditional knowledge ( problem solving strategies). Therefore,
the questionnaire used a four-point Likert scale of reading
strategies. It consisted of four main categories of reading
strategies, which included 21 strategy items. Each of the four
categories of strategies assesses different types of strategies. For
example, the first strategy category, PLANNING &
EVALUATION strategies consisted of five items assessing
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learners’ goals as they read, and their plans before, while and after
reading. The second strategy category included in this scale was
DIRECTED ATTENTION strategies. It consisted of four strategy
items assessing what learners do when they have a difficulty
understanding and/ or when they lose their attention as they read.
The third type of strategy category called SUPPORT strategies. It
consisted of six items of reading strategies assessing what learners
do as they read such as translating, drawing diagrams, taking
notes, underling, eliciting information, using a dictionary,
paraphrasing, etc. the fourth type of strategy category included in
this research instrument was referred to as a PROBEM-SOLVING
strategies. It was made up of six items of reading strategies
assessing what readers do as they read, such as guessing,
comparing, using their experience, using the gist of meaning, etc.
the whole scale was ordered from 1 to 4 as follows:

1 = I never do this 14t01.0
2 = I do this only occasionally 15t01.9
3 = I usually do this 20t02.9
4 = | always do this 3.0t04.0

3.3 Data analysis

A: Reading test
KET & PET reading tests consisted of 25 question items. FCE
reading test consists of only 20 question items.

45 students were given the reading tests. The reading test scores
were worked out and checked against the subjects' responses on

158 Copyright © HCSJ 2019 s gine gkl (3 sia
2019 gainall 5 sV bl o Al



il ! § hasid) kel ya ddaw www.stc-rs.com.ly

Human and Community 2019 il yé — gl 2l
Studies Journal Volume. 7 — February 2019

the questionnaire to investigate the employees' degree of reading
strategy awareness and their reading test scores through the
statistical use of Excel ( means and standard deviations). However,
KET & PET test takers with a score of 17 and above ( out of a
possible 25) were regarded as good readers and those with 12 and
below were perceived as poor readers. Also, FCE learners with a
score of 15 and above ( out of 20) were regarded as good readers
and those with 10 and below were referred to as poor readers.

B: Questionnaire

To investigate the degree of the employees' awareness of reading
strategies, the means and standard deviations were analysed to
determine the frequencies and variances of strategy use from the
data collected in order to answer the first two research questions.

The patterns of strategy choice in relation to the individual
strategies, types of strategy, and overall strategy use were also
analysed by examining the means and the standard deviations
within the whole three groups. Similar procedures were also used
to maintain the variance of strategy use among the KET, PET &
FCE groups. Moreover, the frequency mean averages of the
employees' responses on the questionnaire, the means averages
were analysed as follows:

for the purpose of precisely analysing the average means of the
learners’ responses on the questionnaire, the average means were
interpreted as follows: Average means between 3.0 to 4.0 were
rated as Always-usage level “High”; average means between 2.0
to 2.9 were regarded as Usually-usage level “Medium”; average
means between 1.5 to 1.9 were referred to as Occasionally-usage
level “Low”, and average means between 1.4 to 1.0 were rated as a
never-usage level “very low” in order to understand the frequency
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average of strategy use among KET, PET and FCE employees’
reading strategies.

4.Findings

4.1 Research Question 1

What are the most favoured reading strategies among KET, PET,
and FCE learners, and how frequently are they used?

The questionnaire conducted asked the three reading proficiency
groups to indicate the degree of their awareness of English reading
strategies using a four-point Likert scale. The questionnaire, as
mentioned already, consisted of four types of reading strategies,
which were as follows: (1) Planning & Evaluation Strategies, (2)
Directed Attention strategies, (3) Support Strategies, and (4)
Problem-solving strategies. Therefore, the scale was weighted
according to the following criteria:

1 = | always do this 3.0t0 4.0
2 = I usually do this 20t02.9
3 = I do this only occasionally 15t01.9
4 = | never do this 1.4t01.0

Moreover, for the purpose of precisely analysing the average
means of the learners’ responses on the questionnaire, the average
means were interpreted as follows: Average means between 3.0 to
4.0 were rated as Always-usage level “High”; average means
between 2.0 to 2.9 were regarded as Usually-usage level
“Medium”; average means between 1.5 to 1.9 were referred to as
Occasionally-usage level “Low”, and average means between 1.4
to 1.0 were rated as a never-usage level “very low” in order to
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understand the frequency average of strategy use among KET,
PET and FCE employees’ reading strategies.

4.1.1 Finding One
The use of reading strategies by KET learners

Table 1: KET learners’ meta-cognitive reading strategies and their
frequency of use (N=15)

Strategy Type  Strategy No Mean SD
1. Plan & evaluation 1 1.933 0.704
2 1.733 0.704
3 1.933 0.799
4 2.267 0.799
5 1.933 0.704
Overall 1.960 0.192
2. Directed attention 6 2.933 0.594
7 2.5633 0.915
8 2.800 0.862
9 2.533 0.640
Overall 2.700 0.200
3. Support strategies 10 3.600 0.507
11 1.600 0.507
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12 2.467 0.834
13 2.400 0.737
14 3.800 0.414
15 1.467 0.640
Overall 2.556 0.977
4: problem solving 16 1.667 0.617
17 1.933 0.594
18 1.933 0.961
19 1.867 0.640
20 2.267 0.961
21 2.333 0.724
Overall 2.000 0.170

What are the most favoured reading strategies among KET
learners? And how frequently are they used?

In table 1 above, it shows the average frequency of strategy use of
KET employees. It presents descriptive statistics for the KET
learners’ use of individual strategies and the overall mean
frequency of each of the four categories of strategies they
employed. Generally, the findings showed that KET learners
reported using reading strategies at a MEDIUM -frequency level
(2.0) of Usually-usage. Among the 21 reading strategies, 2
strategies fell into the “high” level of Always-usage (M >3.5) and
9 strategies went to the Usually-usage level “medium” (M >2.5).
Moreover, 8 strategies were reported at Occasionally-level usage
“low” (M <1.7), and that only 1 strategy was found at the Never-
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level usage “very low” (M < 1.4). As far as the four types of
strategy categories are concerned, KET learners showed a low to
medium usage, with Directed attention strategies (M =2.700,
SD=0.200) as their most favourite choice, followed by support
strategies (M=2.556, SD=0.977), problem-solving strategies (M
=2.000, SD =0.170), and their last favourite choice was Planning&
Evaluation strategies (M= 1.960, SD=0.192). However, the top
five strategies that were most favoured by the KET employees
were under the Directed attention and Support categories, while
the bottom five strategies mainly fell into the Planning&
Evaluation and Problem-solving categories.

From the finding 1, strategy category 2, Directed attention
strategies, received the medium level of usage which shows that
KET learners Usually used this group of strategies (average
frequency= M= 2.700, SD=0.200). According to the highest mean
(2.700), it shows that the group of strategies received the highest
frequency of use whereas the least frequently used strategies were
those under strategy group 1 Planning & evaluation strategies
(average frequency M=1.960, SD=0.192).

In conclusion, the KET groups used strategies at a “Medium”
Usually level rather than High, in this study. The most frequently
used group of strategies was Directed attention strategies which
averaged in the “Usually use” range. Three of the other four
strategies were also used at Medium level: Support and Problem-
solving strategies, which were also averaged in the “Usually use”
range. The least frequently used strategy group was Planning and
Evaluation strategies which were averaged in the Low
“Occasionally use” range. However, among the four groups of
strategies, no strategy category was reported at the never-use range
of “very low”.
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4.1.2 Finding 2

The use of reading strategies by PET learners

Table 2. PET learners’ meta-cognitive reading strategies and
their frequency of use (N=15)

Strategy Type Strategy No Mean SD
1. Plan & evaluation 1 2.400 0.632
2 2.467 0.640
3 2.667 0.724
4 2.733 0.594
5 2.133 0.640
Overall 2.480 0.238
2. Directed evaluation 6 2.867 0.834
7 3.067 0.594
8 2.933 0.594
9 2.333 0.617
Overall 2.800 0.322
3. Support strategies 10 3.733 0.458
11 1.800 0.414
12 3.000 0.535
13 2.667 0.816
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14 4.000 0.000
15 2.067 0.799
Overall 2.878 0.880
4: problem solving 16 2.667 0.617
17 2.200 0.676
18 2.867 0.743
19 2.000 0.756
20 2.800 0.775
21 2.933 0.594
Overall 2.578 0.386

What are the most favoured reading strategies among PET
learners? And how frequently are they used?

The table 2 above presents descriptive statistics about the average
frequency of strategy use of PET employees. It shows the PET
learners’ use of individual strategies, which ranged from “High”
Always-usage of (M=4.000, SD=0.000) to a “Low” Occasionally-
use level of (M=1.800, SD=0.414), but no strategy was reported at
the “Very Low” level of Never-use range. The overall mean
frequency of each of the four categories of strategies ranged from a
“Medium” Usually-use level of (M=2.878, SD0.880). Generally,
the results showed that PET learners reported using reading
strategies at a medium-frequency level (2.5) of Usually-usage.
However, within the 21 reading strategies employed by the PET
groups, 4 strategies fell into the Always-usage level “high” (M
>3.5) and 16 strategies went to the Usually-usage level “medium”
(M >2.5). Moreover, only 1 strategy was reported at Occasionally-
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level usage “low” (M <1.7), and that no strategy was found at the
Never-level usage “very low” (M < 1.4). As far as the four types of
strategy categories are concerned, PET learners showed a medium
to high usage, with Support strategies (M =2.878, SD=0.880) as
their most favorite category, followed by Directed attention
(M=2.800, SD=0.322), problem-solving strategies (M =2.578,
SD=0.386), and their least favorite choice was Planning&
Evaluation strategies (M=2.480, SD=0.238). However, the top five
strategies that were most favored by the PET employees were
under the Support categories and Directed attention, while the
bottom five strategies mainly fell into the Problem-solving and
Planning& Evaluation categories.

From the finding 2, strategy category 2, Support strategies,

received the medium level of usage which shows that PET learners
usually utilised this group of strategies (average frequency=
M=2.878, SD=0.880). According to the highest mean (2.878), it
shows that this group of strategies received the highest frequency
of use whereas the least frequently used strategies were those
under strategy group 1 Planning & evaluation strategies (average
frequency M=2.480, SD=0.238).

In conclusion, the PET groups used strategies at a medium level
rather than a high level in this study. The most frequently used
group of strategies was Support strategies which averaged in the
“Usually use” range. Three of the other four strategies were also
used at Medium level: Directed attention and Problem-solving
strategies were also averaged in the “Usually use” range. The least
frequently used strategy group was Planning and Evaluation
strategies which were also averaged in the Medium”
“Occasionally” use range. However, among the four groups of
strategies, no strategy category was reported at the Occasionally or
Never-use range of Low or Very Low level.
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4.1.3 Finding 3

The use of reading strategies by FCE learners

Table 3: FCE learners’ met-cognitive reading strategies and
their frequency of use(N=15)

Strategy Type Strategy No Mean SD
1. Plan & evaluation 1 3.200 0.775
2 3.000 0.535
3 3.067 0.594
4 3.533 0.640
5 3.000 0.535
Overall 3.160 0.224
2. Directed evaluation 6 3.200 0.676
7 3.600 0.632
8 3.200 0.561
9 1.667 0.617
Overall 2.917 0.854
3. Support strategies 10 3.067 0.704
11 1.800 0.676
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12 3.667 0.488

13 3.467 0.640

14 3.200 0.775

15 3.600 0.507

Overall 2.967 0.678

4: problem solving 16 3.267 0.458
17 2.933 0.458

18 3.667 0.617

19 2.933 0.594

20 3.533 0.640

21 3.533 0.743

Overall 3.311 0.111

What are the most favoured reading strategies among FCE
learners? And how frequently are they used?

In table 3 shows the frequency average of strategy use of FCE
employees. It presents descriptive statistics for the FCE learners’
use of individual strategies and the overall mean frequency of each
of the four categories of strategies they employed. Generally, the
findings showed that FCE learners reported using reading
strategies at a HIGH -frequency usage (2.0) of Always level.
Among the 21 reading strategies, 17 strategies fell into the
Always-usage level “high” (M >3.5) and 2 strategies went to the
Medium-usage of usually level (M >2.5). Moreover, 2 strategies
were reported at Occasionally-level usage “low” (M <1.7), and
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that no strategy was found at the Never-level usage of “very low”
(M < 1.4). As far as the four types of strategy categories are
concerned, FCE learners showed a High usage, with Problem-
solving strategies (M =3.311, SD=0.111) as their most favourite
choice, followed by Planning & evaluation strategies (M=3.160,
SD=0.224). However, Directed attention and Support strategies
were found at a Medium level of Usually use with (M =2.917,
SD=0.854, and M=2.967, SD=0.678) as their last favourite choice.
The top five strategies that were most favoured by the FCE
employees were under Problem-solving and Planning & evaluation
strategies, while the bottom five strategies mainly fell into the
Directed attention and Support strategies.

From the finding 3, strategy category 2, Problem-solving
strategies, received the High level of usage which shows that PET
learners Always used this group of strategies (average frequency=
M=3.311, SD=0.111). According to the highest mean (3.311), it
shows that this group of strategies received the highest frequency
of use whereas the least frequently used strategies were those
under the strategy group 2 Directed attention strategies (average
frequency=2.917, SD=0.854)

In conclusion, the FCE groups employed strategies at a “High”
level of use in this study. The most frequently used group of
strategies were Problem-solving and planning and evaluation
strategies which averaged in the “Always use” range. The other 2
strategy groups, Support and Directed attention strategies were
found at a Medium level of use, which were averaged in the
“Usually use” range as the least frequently used strategy groups.
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4.1.4 Finding 4

The use of reading strategies by KET, PET, & FCE learners

Table 4. The overall pattern of reading-strategy use by Waha
Oil Company KET, PET, and FCE employees (N=45).

Strategy Type Strategy No Mean SD
1. Plan & evaluation 1 2.511 0.869
2 2.400 0.809
3 2.556 0.841
4 2.844 0.852
5 2.356 0.773
Overall  2.533 0.192
2. Directed attention 6 3.000 0.707
7 3.067 0.837
8 2.978 0.690
9 2.178 0.716
Overall  2.806 0.067
3. Support 10 3.467 0.625
11 1.733 0.539
12 3.044 0.796
13 2.844 0.852
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14 3.667 0.603
15 2.044 0.796
Overall  2.800 0.770
4: problem-solving 16 2.533 0.869
17 2.356 0.712
18 2.822 1.051
19 2.267 0.809
20 2.867 0.944
21 2.933 0.837
Overall 2.630 0.283

Regarding the first research question (1), What are the most
favoured reading strategies among KET, PET, and FCE learners
and how frequently are they used?, table 4 above presents
descriptive statistics for the KET, PET, and FCE employees’ use
of reading strategies and the overall mean frequency of each of the
four categories of reading strategies.

The findings showed that the three groups of KET, PET, and FCE
learners on the whole reported using the available reading
strategies at a Medium-frequency level (M = 2.5 ) Among the 21
strategies, 6 strategies fell into the high-usage level of Always
usage (M > 3.5), and 14 strategies went to the medium level of
Usually usage (M > 2.5). Only 1 strategy was reported at the Low
level use of Occasionally usage (M < 1.9) but no strategy was
reported at the very low-usage level of Never usage (M < 1.4). As
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far as the four types of categories of strategies are concerned, the
three proficiency groups altogether showed on the whole a
medium usage of reading strategies, with Directed attention
strategies (M =2.806 , SD =0.067 as their most favourite choice
of strategies, followed by Support strategies (M = 2.800,
SD=0.770) , Problem-solving strategies (M =2.630, SD=0.283 ),
and Planning &evaluation strategies (2.533, SD=0.192). The top
five strategies that were most favoured by the KET, PET, and FCE
learners were under the Support and Directed attention categories,
while the bottom five mainly went to the Planning &evaluation
and Problem-solving categories. Based on the findings above, the
three groups of KET, PET, & FCE demonstrated their lack of
awareness of the use of PLANNING & EVALUATION strategies,
which were seen at ( M=2.533, SD=0.192) of Medium level of
Usually usage.

4.2 Research Question Two
4.2.1Finding five

Are there any differences between the KET, PET, and FCE
learners in their awareness of meta-cognitive reading strategies
they employ?

Table 5. Means (standard deviations) for the FCE-, PET-, and KET
employees’ use of reading strategies (N = 45).

Strategy Type KET PET FCE
Plan & evaluation 1.960 (0.192)  2.480 (0.238) 3.160
(0.224)
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Directed attention 2.700 (0.200) 2.800 (0.322) 2.917

(0.854)

Support 2556 (0.977) 2.878 (0.882) 2.967

(0.678)

Problem solving 2.000 (0.170) 2.578 (0.386) 3.311

(0.111)

As can be seen from table 5, the findings showed that there were
indeed some differences observed across the KET, PET, & FCE
groups in their awareness of reading strategies. On the whole, the
FCE group outperformed the PET- and KET groups in overall
strategy use. All the three proficiency groups differed in their
choice of strategy use. In other words, the KET proficiency groups
ranked Directed attention as the most important, followed by
SUPPORT and PROBLEM solving. The PET groups rated
SUPPORT strategies as the most important followed DIRECTED
attention strategies. The FCE groups ranked PROBLEM-
SOLVING as the most important followed by PLANNING &
EVALUATION. However, despite the fact that all the three groups
reported different frequent use of the four categories of strategies,
the FCE group demonstrated the most frequent use of them
indicating that they are more cognitively aware of the use of
reading strategies than their KET, and PET learners. However,
based on the findings above, it was evident that the KET & PET
groups demonstrated a lack of awareness of reading strategies
especially the use of planning & evaluation strategies. Whereas the
FCE groups almost tended to be quite unaware of the use of
directed attention, and support strategies.
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4.3 Research Question Three.

Finding six

Is there any relationship between learners’ reported strategy use
and their reading comprehension ability among KET, PET, and
FCE groups?

Table 6: KET, PET, and FCE reading test scores

KET Reading | Mean PET Reading | Mean FCE Reading Mean
students | scores |average learners | scores average | students scores average
(out of 25) (out of 25) (out of 20)

1 18 2.000 1 16 2.714 1 13 3.429

2 17 2.190 2 19 3.286 2 16 3.381

3 22 2.000 3 18 2.619 3 14 3.286
4 15 2.000 4 22 3.048 4 17 3.429

5 20 2.619 5 15 2.048 5 10 3.286

6 16 2.143 6 21 2.143 6 17 3.143
7 23 2.762 7 22 2.762 7 11 3.143

8 20 1.810 8 14 1.571 8 16 3.286

9 22 2.762 9 17 2.571 9 10 3.467
10 14 1.810 1 20 2.952 10 17 3.095
11 21 2.905 11 19 2333 11 12 2.857
12 20 2.667 12 20 2.905 12 15 3.286
13 18 1.762 13 16 2.762 13 9 2.619
14 24 2.905 14 17 2,619 14 16 3.000

In the table 6 presents descriptive statistics about the KET,PET &
FCE learners' individual reading scores & strategy use mean
averages. To find out if there was a relationship between learners'
reported strategy use and their reading comprehension ability, the
reading test scores were worked out and checked against the
subjects' responses on the questionnaire through the statistical use
of mean averages. However, KET & PET learners with a score 17
and above ( out of a possible 25) were regarded as good readers
and those with 12 and below were perceived as poor readers. Also,
FCE learners with a score of 15 and above (out of 20) were
regarded as good readers and those with 10 and below were
referred to as poor readers. Generally, within the KET groups, the
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findings revealed that the relationship between the learners'
reading strategy awareness and reading comprehension ability was
almost positive. However, as can be seen from the table 6 above,
KET learners (5,7,9,11,12,14) who had the highest reading scores
of 20 and above ( 20, 23,22,21,20,24) were also found to have the
highest mean averages of (mean=2.619, 2.762, 2.762, 2.905, 2.667
and 2.905).

By comparison, KET learners whose reading scores were 18 and
below were found to have the lowest mean averages. Those KET
learners, 1,2,4,6,10, 13, and 15, were also found to have the lowest
mean averages of (mean=2.000, 2.190, 2.000, 2.143, 1.810 and
1.762) indicating that their reading meta-cognitive strategy
awareness was related to their reading ability in L2, which
suggests that they were unaware of what constitutes efficient
reading.

As far as PET groups are concerned, the findings showed that the
PET learners whose reading scores were 17 and above had the
highest mean averages as well. For example, PET learners,
(2,3,4,67,9,10,11,12,14, and 15) whose reading scores were 17 and
above were also found to have the highest mean averages of (
mean=3.286, 2.619, 3.048, 3.143, 3.143, 2.762, 2.571, 2.952,
2.333, 2.905, 2.619, 2.905) suggesting that PET learners'
knowledge of reading strategies was related to their L2 reading
ability.

As for the FCE learners, the findings revealed that FCE learners'
achievement in the reading tests was related to their high
awareness of reading strategies. For instance, FCE learners,
(2,4,6,8,10,12 and 14) were found to have the highest mean
averages of (mean = 3.381, 3.429, 3.143, 3.286, 3.095, 3.286, and
3.000) indicating that their reading strategy awareness was indeed
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related to their L2 reading proficiency. Based on this, it can be
suggested that the higher their awareness of reading strategies, the
better their reading ability/proficiency was.

5.Conclusion

Among the KET, PET, & FCE learners in general there appears to
a discrepancy between the employees' awareness of reading
strategies and their language proficiency. The findings revealed
that there were differences in the choices and the frequency of
strategy use among the KET,PET & FCE learners on the overall all
use on the four groups of reading strategies. Also, the KET
learners were found to use reading strategies less frequently that
PET and FCE learners, which were averaged at a medium level of
frequency usage. On the contrary, the FCE learners demonstrated
the most frequent use of reading strategies at a high level of
frequency use.

As for the relationship between the KET, PET and FCE learners'
awareness of reading strategies and their reading proficiency, the
findings showed that the learners' high metacognitive reading
strategy awareness substantially contributed to their reading ability
in L2, which suggest that they were aware of what really
constitutes efficient reading.
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